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Section VIl. Technical Specifications

Itern

Specifications

THE SERVICES REQUIREMENT

The security service requirerment of the Professional Regulation Commission
shall be for the purpose of maintaining law and order within its premises at P.

Faredes Street, Sampaloc, Manila. The security service requirement is needed
for the protection and guarding of ts properties from theft, robbery, arson,
destriction or damage as well as protecting its officials, employees, visitors,
guests and the transacting public from, assault, harassment, threat or
intimidation through' enforcement and implementation of plans, policiss,
rules and regulations relative to the malntenance of security and safety.

in the course of protecting: the Commission’s Orfficials, employees, visitars,
guest and’ transacting public the: security service provider thru a detailed
security plan shall enforce, within the PAC parking'area and its front gate and
its perimeter fence, the clearing of unautharized vendors, nuisances and
illegal terminals of public utility vehicles and the like.

The security service provider shall provide the Commission with qualified and
trained Security Guards and Security Officers to, at all ‘times, maintzin
security. and safeguard the buildings, offices and properties within the
premises of the PRC Central office, as well 25 to provide protection for its
officials, employees, visitors, guests and transacting public.

The Security Agency shall ensure, on its account, all equipment necessary far
the performance of its obligations under the contract, including the
following:

4.1 Firearms (.38 cal. Revolver andfor 12-gauge sh{::gl.._ms}' with one basic lpad,
at the rate of one (1) unit per security guard on'duty or as determined by the
peace and order and security conditions inthe arez of assignment, if on duty:

4.2 One {1} unit. of cellutar phone for security communications for the
supervisor it on duty;

#.3 One Base Radic in the Central Office and one (1) Handheld ICOMJVHF HH
Radio for each security guard on duty with battery chargers and packs,
compatible with that used by PRC;

| &4 Two(2) metal detectors for each shift on duty inthe Central Office;

4.5 One (1) digital camera on station;
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4.7 Cne (1) raincoat per security guard an duty;

45 One (1) teargas per securlty guard on duty;
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4.9 One (1) heavy duty flashlight 4906 lumens per security guard on duty;

4.1 15andbox | pipel ar safety vault

4.11Two (2] rechargeable emergency lamps on the station;

I 4.12 One (1) first aid kit for each security guard on duty;

4.13 One (1) nightstick per security guard an duty; and

414 -One (1) electronic watchman’s clock/Metal Guard Tour Terminal or jts
equivalént with 25 station keys.

(%, ]

The Security Agency shall likewise provide, on s account the following
services and equipmaent:

5.2 Twelve (12} units 24-inch and three (3} Units 48-inch computer —based wall
mounted LED TV monitors with' Resolution of not less than 1920 % 1080,

5.3 Three (3) units DVR recorders with 5TE storage capacity.
*QOne (1) DVR periéchannels.

=DVR recorders must be of the following minimum specifications: 16 channa|
H.264 2 5ATA 110f220% VGA, HDM| 1920x1080 (FULL HD 1080P) WD, 720F real
time, 1080 non real time Manual, Mation; Sensor, Schedule USB; Network
audininputfoutpots BCa 1chiin 1ich out,

5.4 To mdnitor the preriises of the PRC, the main control center will be'located

in the Administrative Division's office and Fouir (5) sateliite channels shail also be
installed in the PRC guard house, Office of Assistant Commissioner, Cffices of the
Commissieners and at the Chairman's Cffice.

All of which ere to be used during the daily operation of the Cornmission, The
Bidder shall also provide technical assistance and training. of PRC personnel who
will operate the same:

55 Training and  information materials for Commission officials  and
employees on safety, security, and incident/crisis management,

5.6 Twenty-four {24) hour monitoring and daily inspection of detachments in
thie. PRC Central Office.

5.7-One Canine (K-9) service at- PRC Central Office, a5 security situation
requires, or as required by the Commisslan,

The Security Agency shall be liable and answerable to the Commission for

| damages or losses within its premises and.for such actlons which directly
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prejudice: the integrity, efficiency, and effectiveness of the Commission, ita
operation, and s officlals and employess, caused by or due to the
negligence andlor misdemeanor or the Security Agency personnel but not for
any loss, damage or harm due to any fortultaus event, force majeure or
causes beyord the <ontrol of the Security Agency personnel;

Eighteen (18) guards, three (3) security officers on a shifting basis.

The services to be provided by the Security Agency shall be én a twenty-four

(24) hour a day basis, divided into three (3) shifts or elght (8) hours per shift,
unless othenwise  approved by the Commission in meritorious cases,
depending on the security situation. The Security Agency shall deploy

On weekends and holidays, eleven (11) security guards and three (3) security
afficers on a shifting basls,

The Monthly Detail Schedule with respect to the deployment of guards shall
be sulbyject to the approval by the Commission. The ‘Commandant shall
perform as @ roving guard.

QUALIFICATIONS OF SECURITY GUARDS

The Security Service Provider shall provide for Eighteen (18) Security Guards
with three (3) Security Officer (30} to be deployed in accordance ‘with the
Schedule of Reguirements in Section VI haraof;

The Security Officers/Guards shall perform security, and whenever necessary,
investigation and escort services, subject to the terms and conditions
stipulated herein, and prowided that in the event additional guards may be
needed, & supplemental contract shall be executed, subject to the availability
of funds;

The Security. Offlcers{Guards to be deployed by the Security Agency shall
have the following qualifications and requirements:

3.1 College education and experience of at least three (3) years in the case of
Secutity Officers or Shiftin-Charge and completion of at least highschool and
oneyearexperience in the case of Sacurity Guards;

| 3.2'NBI, Police, Barangay and other relevant clearance by local and national

authorities;

3.3 PNP-SAGSD license;

3.4 Neurg-psychiatric, drug test and medical certificates within the last Three
(3} months;

35 5urﬁmmt background and training in‘customer relations, ceowd control,
bombs and: explosives, disaster fmanagement, mvestugatmn, fire-fighting and
safety, and other refated « ‘competendies, {guarr.t must have attended the sald
'trainlngs within the lnst Six (6] manths. ‘[ralmng mﬂiﬁtaﬁgs Fﬂlﬁt ‘he
sutmﬂﬂa:l ‘onor prior to the deplayment date.l. """

3-6 Security guards must not be léss than five and five (5'57") inches in height
and not less than 22 years but not more than g0 vears of age with waste line

of not more than 35 inches: |
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3.7 Orientation on PRC functions, policies, operations, security regulation;
and will be subject to screening by the Commission prior to actual
deployment;

3.8 The Security Officer must elther be a Certified Security Management
I Specialist. Cortified Security Professional or Certified Protection Professional.

- —

SALARIES AND BENEFITS OF SECURITY GUARDS

Security Agency, as the princpal employer; must. warrant that it is fully
knowledgeable of the pertinent provisions of the Labor Code as it pertains to
the minimum wage and provisions of the SAGSD-PADPAD current Wage

Ordersto ensure the adequacy of the compensation of its guards;

The: Security Agency. shall-pay each 'of the Security Guards the monthly
salaries and othet fringe benefits in accordance with the Labor Code of the
Philippines and SACSD-PADPAQ rates, other pertinent laws, decroes, lettors
ot instructions and other  existing “orders . governing private security
employment. The Security Agency shall submit duly notarized Monthly repors
of remittances (S55; Phil. Health and Pag-thig) to the Commission in support
of its claims far payout.

SUPERVISION AND ADMINISTRATION

There shall be no employer-employee relationship betwean the Commission
and the Security Agency, [v'is expressly understood and agreed that the
Security Officers/Guards shall, in no case, be considered as employess of the
Commission but shail remain-as employees of the Security Agency. As such,
the Security Agency shall warrant faithful compliance with all the laws; nules
and regulations pertaining to employment In the private sector, which are
now existing or may thereafter be enacted, including but not limitéd to the
minfmurm wage, social security, compensation and medical requirernents.

The Security Agency shzll further warrant that the Commission shall, Inno
case, be held answerable, accountable or responsible for any accident; Uy
or death which may be suffered by any of its security guards in the course of
the performance of Lheir duties as such.

The Security Agency shall assign three (3) Security Officers/Shift-in-Charge
whao shall have at least 3:5 years experience in security management in the
Central Office whio shall exercize the fallowing:

3.1 Supervise and direct security services in the Central Office;

3:2 Regularly inspect and monitor performance of Security Guards on duty;

3.3 Lizise between the Security Azency and the Commission;

3.4 Perform investigation and other related dutias;

3.5 Technical assistance in operating the CCTY systemns; and

Pige 3800 3
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3.6 Perform  administrative  functions including report preparation,
verification of Daily Time Records, preparation of duty/shift schedules, ote.

The Security Agency shall replace one third (1/3) of the security guards every
tix (&) months to avoid fraternization with Commission officlals and
employees and the transacting public and shall ensure that the replacements
fave same qualifications.

erner, Moer | T Prapecss

The Commissian shal have the nght to select; change or IE‘ELISE ANy security
guar;:‘l as;.r.@mu it by ‘the Secuﬁtg.r .ﬁ.g_i’tl‘lﬁj' The: ’chuvitr ﬁgﬁﬁc_f 5:"I-T:|||
provide the Commistion with: copies of the 201 files of all security. muards

_1n4:h.n:llrig the s-acurit:.i' ﬂﬂfm cnmpfete with: Current; ‘and valid Ueamnne

from PNP, MBI and DOM sccredited Medical Health I:Iintmfnr'ﬂmgTeﬁﬂng&
Neurnﬂy:hlatﬁtﬂiemmheimmrtﬂdmﬂrpﬂnrmde;duynﬁlt :

The Security Agency as employer shall retain and exercise the sole; exclusive
and absolute right to suspend, lay-oif, terminate andlor impose disciplinzry
measures; direct-and control jts porsannel; and to a55ign, rotate or reassign
security-guards, subject to the approval of a Duty Detall/Schedule by the
Commission or its authorized representative; Provided, that no Security
Guard already assigned In the Commission shall be removed, changed or
transferred to any place of assignment without cause and sufficient notice to
the Commission;

The Socurity. Agency shall give: prior notice: to the Commission ‘of any
persennel mavements and secure the concurrence of the Commission of
such replacements prior to actual deployment. The Security Agency shall not
withdraw or replace ‘any security guard involved in any vielation of
Commission policies, rules and regulations or lnvolved in any administrative
case against commission officials and employees, unul afier proper
investigation:and resolistion of the case' have been made by the Commission
and other authoritias concamed,

Concerns and complaints referred to by the Commission to the Security
Agency shall be acted upon by the latter within twenty-four ..14} hours ta the
satisfaction of the Commission;

The Security  Agency shall not provide security service to - private
organizations or enterprises whose interest is in conflict or adverse to that of
PRC such as but not imited to Raview Center, Review Schools and the like;

The: Security Agency. shall likewise agree to perform  its contractual
abligations in coordination with' the Office of the Commission: Chairman
which shall exercise overall respansibility for the coordinated enforcement of
security and incidentferisis: and emergency  plans, policles, rules, and
procedures;

.“j

The Security Agency shall require its Security Guards to wear prescribed
uniform while on duty, The commandant must wear polo bargng or bush
jacket while o .:Iut:,- Security Guards shall use bundy: clocks in arder to
properly. maintain 3 record of attendance and to use the electronic

| Watchman's Cleck for pight shift duty;
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Tha Security Agency andfor its. detachmens shall submit directly  to; the
Commission Chairperson such weekly and monthly Incident reports and other

| reports as miay be required from time to time by the Commission;

= | The Security Agency shall updatefrenew and submit to-the Commission its
miayar s permit, license, and such other bid documents which may expire during
the contract period;

|5

The Security Agency shall submit a certificate of attendance of each
replacement guard as proof of thelr attendance in 2 seminar or erientation
on the performance of their duties.

ACKMOWLEDGMENT AND COMPLIANCE
VWITH THE TERMS OF REFEREMCE FOR THE
PROVISION OF SECURITY SERVICES (2017)

SIGNATURE CVER: PRINTED MANE
OF AUTHORIZED REPRESENTATIVE,
DESIGHATION AMB PRINTED NAME OF COMPANY
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