Department of Labor and Employment (DOLE)

BED 2
FY 2016 PHYSICAL PLAN

Department:
Agency: Professional Regulation Commission
Operating Unit: NiA
Organization Cide (UACS): 1.6008E+11
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FRRElars i g Eatimete | o Total ist Quarter | 2nd Quarter | 3rd Quarter | 4th Quarter | Y2712Nce | Remarks
Jan.1-Sept.30 | Oct.1-Dec.30
1 2 3 4 E=3+4 | G=T+B+9+10 T 8 ] 10 11=6-5 12
Part A
|. Operations
MFO 1 . REGULATION OF PROFESSIONAL SERVICES 3010000000 ]
Licensing and registration
Quantity
Nurnber of license registration and cedification applications 163.843 20,000| 183,843 186,823 35.086 52 755 38,703 62,274
Quality
Percentage of licensed professionals with one or more
complaints in the last three yaars 0.00% 0.00%| 0.00% 0.00%| less than 1%)] less than 1%| less than 1%/ less than 1%
Timeliness
Percentage of applications acted upon within two {2} days of| 100% 100%|  100% 100% 100% 100% 100% 100%
Mo nitoring
Quantity
Mumber of investigations of complaints 1,240 200{  1.440 1,720 430 430 430 430
Timeliness
Mumber of licensed, registered or certified professionals
with three (3) ar more recorded complaints or breaches over
the last three years as a parcentage of the total number of
professionals with one or mhore recorded breaches or 0% 0% 0% 0% 0% 0% 0% 0% |
Percentage of complaints against professionals responded
to within two (2) days after filing of complaint 100% 100%]  “00% 100% 100% 100% 100% 100%
Percentage of cases resolved within three {3) months 5.60% 3.50%| 9.10% 4.00% 4,00% 4.00% 4.00% 4.00%
Part B
Major Programs/Projects
KRA No. 1 - TRANSPARENCY, ACCOUNTABILITY AND OPEN
GOVERNANCE
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