BAR No. 1

QUARTERLY PHYSICAL REPORT QF OPERATION
As of September 30, 2015

Department : Department of Labor and Employment Current Year Appropriations
Agency : Professional Requlation Commission Supplemental Appropriations
Operating Unit - : Continuing Appropriations
Organization Code {UACS) Off-Budget Account

Physical Targets Physical Accomplishments

Variance as

Remarks
of

Particulars UACS
CODE 1st 2nd 3rd 4th Total 1st 2nd 3ed 4th Total
Cuarter Quarter Quarter | Quarter Quarter { Quarter | Quarter | Quarter

T=(3+4+5+ 12=(8+9+10
1 2 3 4 5 6 §) 8 9 10 11 11} 12 14

Part A
1. Operations

MFO 1 - Regulation of Professional Service
Licensing and Reguiation

1 Number of ;i sense registration and certification
applications acted upon 38627 40,369 43733
2 Percentage of licensed professionals with ong ar
more complaints in the last three years boss than 1%liess than 1%  [less than 1% {less than 1% DODOD%  0.0700%  D.0008%  0.0007%

3 Percentage of apprications acted upon within two
(2} days of filing 0% 100% 100% 100% 100%) 100% 100%) 100%,

45415 168.204 28,725 95,258 39180

Monitoring
4 Number of investigations of complaints 425 443 462 517 1847 468 174 308

5 Number of icensed, registerad or certified
professionals with three (3} or mare recorded
complaints or breaches over the last three ysars
as a percentage of the total number of
professional with one of mare recorded breaches
or compiaints 0% 0% 0% 0% 0% 0% 0% 0%

& Percentage of complaints against professionals
responded to within two {2) days after filing of 100% 100%] 100%)
complaint

7 Percentage of cases resalved within three (3)
morths 35% 1.5% 15% 35%] 3.5% 5% 4% 8%

F00% 100% 100% 100% 100%;
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i UACS Variance as
Particuiars Remarks
CODE 15t 2nd 3rd ath rotal 18t 2nd 3rd 4th ot 19 em
Quarters Guarter Quartesr | Quarter Quarter | Quarter | Guarter | Quarter °
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1 2 4 9
3 5 6 8) :] 10 11 +11) 13 14
Part B
Major ProgramsiProjects
KRA No. t - Anti-Corruption, Transparent, Accountabie
and Participatory Govornance
1 Licensure Examination Services
Number of appli. .ions with complete documentary and .
qualification requirements processed and issued 433,483 73,692 11 735 151,719 780,629 105 662 85,047 220,31
Number of qual.. 2d examinees tested through valid and
ieakage-free licensure examination 106,235 81,719 114 407 106.235 408,596 110,148 74345 192,391
inati d
lfgi:;mexam'"at"’" resuits computed, tabulated an 110,963 gs356| 110408 110063  sze7so]  s6261| 174823 42,061
2 issuance of Professional identification Cards and
Certificetos of Registration
Number of Professionhal identification Cards and
Certificates of Registration issued 174,247 153,311 153,311 216,028 696,857] 182209 244716 230,790
3 Dispute Resolution Services
Number of administrative investigations. hearings
and cases adjudicated 656 86 603 768 2713 468 kit! 398
4 Ocuiar inspections of institutions, schools, and
industrial estabilshments
_Nurnber of institutions, firms and establishments 200 200 200 150 750 49 169 105
inspecied

GLORIA L. ASINAS
Pidnning Officer

Budget Officer

Approved by:
ANGELINE T. CGHUA CHIACO

Acting Chairperson
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| af Romarks
oottt CODE | st 2nd el TR [ T T T L o ek
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Taiatar 12=8=0
1
2 3 4 5 -} M.!. ] a i 11 +10+11} 12 14
art A
. Operations
MFO 1 - Regulation of Prafessianal Sarvico 1
Licenaing and Regulation
1 Mumbes of Eceres negistraton ard cenifcaion
appications acled upon JE5H7 4038 4371 mAiE| saM| sl mEI0|  MEn|  ELNE) ATTH
2 Percen sge of lcensed professonals with ane ar l )
mane complaits 1 ha k81 thies years g than 1% [less e 1% e e 1% [lsshan 1% | Oo0o0W] 0DO0TS| ODOGE%| CO00TSY ODOHSH C.ONOTSN
1 Parcenlage of applicatians achad upon wihin twa | [mj el
(&) days af fiirg 1007 1 100 100%  100% | 100 i 0%
Monitoring 457,500
4 Musmbest of investigations of compialnls i M3 54 1 T 530 445 4% am| e
5 Mumber of oensed, egiabensd of cerndied
profecsicnals wilh Snee (3} of more recorded
complaints o breaches ower (he ias) thres yaars
&% a paiceniape of the otal number of
prodessianal with ore oF mode recormied breaches
Or Gompkaints 0% o i i %] o 0% | i1 %
& Percantage of complainls sgains! professionals
responded towinin two (2} days afar filing of 0% W00 0% 115y I {1 P [ET i il Lih 1
Compiant
7 Percantagn of cases resabed witkin fhrae (1)
ik 1% N 35 avel  as % T £ mi 5%
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: Clrnent Year Appropriations :
Agancy : jonal A i fari Buppiamental Appropriations
Operating Lnit | Continuing Appropriations
Organization Code {LACE) i Off-Budget Account

Phyaical Targats Fhysical Accomplishments
Viarianc
UACE
P ularm
eciie CODE | 4t 2 ard | i [ ot | e | s | o || ke
Quarler | Guarer | Quarter | Quarier Quarter | Quarter | Quaer | Guarter | 1~
. = . ITethas TaeiaeE
1 2 2 4 5 ® |5y | 8 2 b N yigean| 13 18
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|
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KRA Me. 1 - Anti-Corruption, Trahaparent, Accouniable
and Participatory Govemance
1 LEensure Examinalion Sorvices

Mumber of ications with ete documer and -

wwmuﬁﬂmmmmﬂ%ﬂ i.;:;;dm L el na7En anms| sssr| w0 | s | wam| ersm

ali i I

Nme;mgﬂ_ﬂmjfﬁﬂmmmg i 1086 7351 &1 M Ta T HEIE 805N tili4E 78,345 157 38 B34 165,065

Mumber of comminalion resuss ard

el “amputed, tabulated momy 85 toenl v aered st wEs|  soos | meo| aess

2 Issuance of Professional Mentification Cards amd
Certificales of Raglstration

Numbear af Prafessioral Iderdfcation Cands and

Certificates of Regisiration iasued 727 15331 153311 L1600 | ESGEGT) Mg MimE| Mume| aaw B25.547
3 Déspute Resolution Services

HNumber of adminisirative investgsations. b

2 s [On i In £y of
and casas afudicated &5 35 R z.?131 T L] i w2 ism A e ot
4 Ocular inspections of nstitutlons, schacks, and Faper-io leszen fe ooadrd of i whish
indusirial establishments feaaims fng period i disposs
Humber of instiutions, s and astablithmenis
I pacied L1y i A 160 50 .| L= L] 102 455 “revesder of Maring Deck: and Exging
1o MARIRA Last Dacemier 2014

YR e accomplshmen fy 2015
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GLORIA L, ASINAS
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Planning Oficar Budgat Officer
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