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INVITATION TO SERVICE PROVIDERS
TO PRESENT A PROPOSAL AS A PAYMENT
CHANNEL TO INTERFACE WITH PRC’S EXISTING
ONLINE SYSTEM TO SERVICE THE FILIPINO
PROFESSIONALS IN THE PROCESSING AND
PAYMENT OF PRC’S VARIOUS TRANSACTIONS.

P. PAREDES ST., SAMPALOC, MANILA, PHILIPPINES, 1008
P.O. BOX 2038, MANILA




LETTER OF INVITATION
Request for Proposal (RFP)

Dear Sir/Madam,

The Professional Regulation Commission (PRC) is an agency of the national government responsible
for the administration, implementation and enforcement of regulatory policies in the regulation and
licensing of various professions and occupations under its jurisdiction. It recognizes the importance
of information and communications technology as a strategic tool in the delivery of its services, in
the performance of its functions and in the achievement of its vision.

The PRC is aware of the availability of modern technology-based solutions, schemes and strategies
that offer options to further improve its service delivery and accelerate the attainment of its mission
and vision. In 2016 the PRC pilot-tested Online Services of application for examination, initial
registration and renewal of Professional ID cards with electronic payment and collection systems.

The PRC intends to continue adopting the online Electronic Payment and Collection System (EPCS)
for the processing and collection of fees of application for examination, initial registration, renewal
of PRC ID cards, and extending it further to cover other services such as certification fees, additional
payment modes and to enhance its present system.

The principal objective of this projectis to give greater ease and convenience to the transacting clients
by providing additional options for examination application, initial registration and renewal of PRCID
cards as well as by providing additional payment options. With the help of current technological
innovations, PRC will expand its capability to serve both aspirants and professionals based locally and
overseas particularly those in far-flung areas. The enhanced services will likewise integrate other PRC
systems and provide necessary links to other government agencies for verification of application
requirements.

In this regard, PRC is inviting service providers to present a proposal as a payment channel to interface
with PRC’s existing online system to service the Filipino Professionals in the processing and payment
of PRC’s various transactions.

Attached herewith a copy of the Terms of Reference.
Please be guided accordingly.

Thank you.

Very truly yours,

(
ATTY. ERSON T. MUNDO
Assistant Commissioner




PROFESSIONAL REGULATION COMMISSION
TERMS OF REFERENCE FOR FINANCIAL REQUIREMENTS

The Service Provider shall perform the following:

1

Open and maintain an account with an Authorized Government Depository Bank (AGDB)
where the Guaranty Deposit shall be maintained for the benefit of PRC and BTr. It shall
maintain a daily cash balance on such deposit account equivalent to the average total
daily collection of PRC Fees or FOUR MILLION PESOS (PHP 4,000,000), whichever is higher.

Open and maintain an account with an AGDB with a cash balance enough to facilitate the
service provider’s instructions to debit its account detailing the total collections of PRC
for credit to BTr-PRC Clearing Account.

Accept payments from PRC clients for various fees such as Examination Fee, Registration
Fee, Annual Fee, Certification/Authentication Fee, Surcharges Miscellaneous, and other
prescribed fees

Send an electronic Confirmation Receipt or Payment Validation Slip to the nominated e-
mail address of the paying PRC client which shall be generated from the ECPs and shall
indicate the breakdown of amounts paid by the PRC clients for the transaction
® The convenience fee, if any shall be reflected separately in the Confirmation
Receipt or Payment Validation Slip for transparency and proper accounting
purposes.

Remit on behalf of PRC the total daily collection of PRC Fees not later than 10:00 AM of
the next banking day to BTr PRC clearing account.

Payment transactions received up to the end-of-day cut-off-time of 12:00 o’clock
midnight, Manila Philippine Time (GMT+8) shall be posted as transaction of that day,
any transaction received after the cut-off-time shall be considered as transaction of
the next banking day.

Pay to BTr penalty equivalent to 5% of the total amount of PRC fees collected daily that is
due for remittance to BTr-PRC clearing Account with the depository
bank and interest, compounded daily base on Bangko Sentral ng Pilipinas overnight
lending rate, in case of late-remittance, under remittance, or non- remittance of
collections after determination by BTr from the LDC submitted by PRC and the bank
statement issued by LBP. Penalty and interest computation shall be counted from the
date following lapse of period to remit until actual remittance is made. Provided that




such delay was not caused by force majeure and therefore not beyond the control of the
service provider.

7. Provide PRC’s Administrative Services Office, Planning Management and Financial Service
Office (PFMS), Information and Communication Technology Service, Cash Division and

Accounting Division the following Reports and electronic files of all collection and deposit
transactions:

a. Daily Report of Collections and Deposits showing the transaction details such as,
but not limited to, date and number of EOR, location code, transaction number,
name of payor, particulars, amount, type of PRC fee/income classification and
name of payment channel in accordance with the format provided by the PRC.
(Annex A). List of location code to be used is likewise provided. (Annex B). Each
page shall reflect the sub-totals with the grand total on the last page. Moreover,
every report shall bear a number at the right most part with the following format,
YY-MM-00000.

b. Daily Report of Deposited Collections classified as to income classification and
tallied with total amount of deposit in the Report of Collections and Deposits for
the day and shall bear a number at the right most part with the following format,
YY-MM-00000. (Annex C) Subtotal for every date of collection shall be required;
on the other hand, Grand Total is required for the total deposits for the day.

c. Monthly Bank Statement from the depository bank (AGDB) for reconciliation
purposes

d. Copies of automated deposit slips/credit memo, debit instruction or authority to
debit advice duly validated or stamped received by the AGDB.

e. Certificate of Deposit from the BTr for submission to PRC.

f. Other reports that may be required for financial management and/or auditing
purposes.

8. Provide facility for real time viewing, downloading and generating prescribed reports to
PRC and the Commission on Audit (COA) for all electronic payment and collection reports.



10.

11.
12.

PROFESSIONAL REGULATION COMMISSION

TERMS OF REFERENCE FOR TECHNICAL CONCERNS (PAYMENT CHANNELS)

Provision of Payment Gateway System (PGS) that must be able to interface with PRC’s
Online Services.
The PGS must have a Responsive Design (Desktop, Laptops Mobile & Tablets).
The PGS must not accept double/multiple payments of the same transaction type and
profession/exam name.
The PGS must be made available 24/7 online everywhere and be able to all clients to
pay fees assessed by PRC.
The PGS must ensure that security protocols are in place.
Provision of automatic / real-time validation of payments.
The PGS must provide a facility for PRC to generate transaction reports on a
daily/weekly/monthly basis.
Provision of a payment inquiry module that must validate payments that were not
validated in real-time due to slow internet connection, human error, system error,
among others.
The PGS must have a capability of displaying real-time monitoring of completed
transaction once the customer has completed the transaction.
Must include Help Desk (chat/email/phone) support to monitor all e-payment
transactions.
Provision of returning a Status Confirmation for payment if successful or not
Must return the following information upon payment for checking and validation
purposes:

a. Payment Date (Date-Time-Minute)

b. Amount Paid (to check if the amount paid is the same with the transaction fee of

PRC)
¢. PRC Reference Number (to check if the reference number used in payment is the
same with the PRC Reference number)
d. Post URL (URL where we can pass the data)




