
Republic of the Philippines 

Professional Regulation Commission 

Manila 
 

 
CONTINUING PROFESSIONAL DEVELOPMENT (CPD) COUNCIL OF  

SOCIAL WORK 

Resolution No. 01 
Series of 2021 

 
 

GUIDELINES ON THE EVALUATION AND GRANTING OF CPD CREDIT UNITS                 
TO REGISTERED AND LICENSED SOCIAL WORKERS WHO PROVIDED 

ESSENTIAL SERVICES DURING THE STATE OF PUBLIC HEALTH EMERGENCY 
DUE TO CORONA VIRUS DISEASE 2019 PURSUANT TO                                 

COMMISSION RESOLUTION NO. 1239 (S.2020) 
 
WHEREAS, the Commission issued Resolution No. 1239 (s.2020), entitled "Granting 
Continuing Professional Development (CPD) Credit Units to All Professionals Providing 
Essential Services during the State of Public Health Emergency due to Corona Virus 
Disease 2019 (COVID-2019)" which provides for the guidelines on how professionals can 
earn CPD credit units; and   
 
WHEREAS, the said guidelines mandated all CPD Councils to issue their respective rules 
on the evaluation of the applications based on the following, but not limited to, duration 
or period of engagement or services rendered and the nature of the assignment or task. 
 
NOW THEREFORE, the CPD Council of Social Work RESOLVES to issue these 
guidelines on the evaluation and granting of CPD credit units to professionals pursuant 
to Commission Resolution No. 1239 (s.2020), as follows: 
 
Section 1. Matrix of Activities Conducted by Professionals. The following is the matrix 
of activities conducted by all professionals who provided essential services during the 
State of Public Health Emergency brought about by the COVID-19 crisis: 
 
For the Local and Overseas Filipino Social Workers: 
 

ACTIVITY 
ASSIGNMENT/ 

TASK 
DURATION AND 

FREQUENCY 

MAXIMUM 
CPD CREDIT 

UNITS 
EARNED AND 
SUPPORTING 
DOCUMENTS 

By the Local Government Unit 
(LGU) Social Workers: 
 

1. Implementation of the 
national government’s 
Social Amelioration 
Program (SAP) at the 
ground  

 

 
 
 
Participate in the SAP 
Orientation conducted by 
the Department of Social 
Welfare and Development 
(DSWD) 
 
Interview and assess the 
eligibility of SAP target 
beneficiaries 
 
Assist in the distribution of 
social amelioration grants 
to qualified SAP 
beneficiaries 

 
 
 
One (1) month or 
more 
 
2 -3 weeks 
 
1 week 

 
 
 
45 
 
 
30 
 
15 
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2. Participation in the Local 
Government Unit (LGU) 
COVID-19 Task Force 

 

Actively participate in the 
LGU COVID-19 Task Force 
undertakings 

3. Mobilization of internal 
and external resources 
for relief assistance to 
affected families 

 
 
 

Make an official request 
from the LGU for food/ relief 
assistance/ augmentation 
 
Tap outside resources to 
augment relief assistance 
for the distressed families 

Allocate/ distribute the 
LGUs’ financial assistance 
and relief goods 

4. Psycho-social 
interventions to COVID-
19 clients and their 
families 

Provide psycho-social 
interventions to COVID-19 
cases and relatives 
especially those who lost 
their livelihoods, and in 
extreme cases, lost their 
family members 

5. Provision of social  
services to quarantined 
persons and locally-
stranded individuals 
(LSIs) 

Extend needed social 
services to quarantined 
persons and LSIs 

By the DSWD Social Workers: 
 

1. Orientation of the LGUs 
on the Social 
Amelioration Program 

 
 
Provide the various LGUs 
an Orientation on the Social 
Amelioration Program 

 
 
One (1) month or 
more  
 
2 -3 weeks 
 
1 week 

 
 
45 
 
30 
 
 
15 
 
 

2. Fund provision and 
monitoring of the LGUs 
as SAP implementers 

Assist in the provision of 
SAP funds to the LGUs and 
monitor its distribution/ 
implementation 

3. Technical assistance to 
the local government 
units 

Provide technical 
assistance to the LGUs 
with respect to SAP 
implementation 

4. Leadership/ participation 
in the DSWD Quick 
Response Team and 
LGU Coordinating with 
the Monitoring Team  

 

Provide leadership/ 
participate in the DSWD 
Quick Response Team and 
LGU Coordinating with the 
Monitoring Team such as 
receiving and taking action 
on the official requests from 
the LGUs on cash 
subsidies, medical and 
burial assistance, etc. 

By the Social Workers in the 
Police: 

1. Maintenance of peace 
and order in their areas 
of responsibility 

 
 
Ensure that peace and 
order are maintained in 
their areas of responsibility 

 
 
One (1) month or 
more 
 
2 -3 weeks 
 
1 week 

 
 
45 
 
 
30 
 
15 

2. Conducting checkpoints 
in various Quarantine 
Control Points 

Conduct checkpoints in 
various Quarantine Control 
Points 
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By the Medical Social Workers: 
 

1. Working with the multi-
disciplinary team for the 
holistic management of 
the patients’ cases 

 

 
 
Closely work with the 
interdisciplinary team for 
the appropriate 
management of cases 
 
 
Perform liaison functions to 
facilitate delivery of needed 
services to patients 

 
 
One (1) month or 
more 
 
2 -3 weeks 
 
1 week 
 
 
 

 
 
45 
 
 
30 
 
15 
 
 

2. Online referral of clients Attend to online referrals of 
clients 

3. Assessment of clients’ 
psycho-social needs 

Conduct assessment to 
determine the psycho-
social needs of the clients 

4. Provision of psycho-
social first aid to clients 

Provide the clients with 
assurance that they will be 
helped 

5. Coordination with the 
LGUs and inter-agency 
networking in the 
management of cases 

Coordinate with the LGUs 
and other government as 
well as non-government 
organizations 

6. Discharge planning with 
the medical staff  

Participate in the discharge 
planning to ensure clients’ 
proper discharge 

7. Home conduction for 
clients’ return to their 
families or communities 

Endorse properly the 
clients back to their families 
or to the LGU concerned 

8. Follow-up activities 
regarding clients’ status 

Conduct follow-up activities 
to find out the status of 
clients 

By the Social Work Educators: 
 

1. Establishing an 
appropriate online 
platform where social 
work students and 
educators (professors 
and teachers) can have 
access for their advising, 
consulting and other 
information needs 

 
 
Create an effective online 
platform for social work 
students and educators 
where they can continue to 
access their advising, 
consulting and information 
activities 

  
 
20 per 
semester/ 
subject 

2. Writing and preparing 
modules of social work 
subjects to be migrated 
to their appropriate 
mode of delivery, i.e. 
distance learning or 
blended, etc. in 
accordance with the 
needs of the social work 
students at this time of 
COVID-19 pandemic 

Write and prepare modules 
of social work subjects 

 

45 

3. Online teaching-learning 
activities for education 
and the social work 
profession 

Conduct modular classes, 
lectures, class discussions 
and other educational 
processes 

 15 
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4. Psycho-social support 
and advice to social 
work students 
experiencing anxiety 
and other problems 
because of the COVID-
19 outbreak 

Provide psycho-social 
support and advice to 
students with problems 

 10 

5. Handling referrals of 
special cases from 
students to other 
professionals  

Refer special cases from 
students to other 
professionals for 
appropriate action 

Per semester 5 

6. Designing programs and 
activities online wherein 
social work students and 
faculty will be actively 
and meaningfully 
engaged 

Craft programs and 
activities for social work 
students and faculty to be 
actively and meaningfully 
engaged 

 5 

7. In house online lectures, 
trainings, seminars on 
topics related to uplifting 
the lives of the staff and 
employees of the 
institution at this time of 
crisis 

Organize and conduct in 
house online lectures, 
seminars and trainings on 
topics that will enhance the 
lives of the employees of 
the institution 

 

20 

8. Training and seminar 
online for the continuing 
professional 
development of social 
work educators and 
practitioners 

Conduct seminars and 
trainings for the continuing 
professional education of 
social work educators and 
practitioners 

 
 

10 per training/ 
seminar 
 

9. Other forms of support 
services extended by the 
Social Workers pro bono 
in coordination with the 
LGUs, NGOs, civic and 
peoples’ organizations, 
or in their own personal 
capacities: 

 
 

 Contact Tracing 
 
 
 
 
 
 
 
 

 Distribution of social 
amelioration grants to 
eligible families 

 
 
 
 

 COVID-19 Information, 
Education and 
Communication (IEC) 

 
 
 
 
 
 
 
 
 
 
Trace individuals who have 
been exposed to suspect, 
probable and confirmed 
cases of COVID-19 and 
report to the LGU/ 
Department of Health 
(DOH) 
 
 
Assist in the distribution of 
social amelioration grants 
to eligible families 
 
 
 
 
Provide free online psycho-
social interventions to 
clients 

 
 
 
 
 
 
 
 
 
 
One (1) month or 
more 
 
2 - 3 weeks 
 
1 week 
 
 
 
One (1) month or 
more 
 
2 - 3 weeks 
 
1 week 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
45 
 
 
30 
 
15 
 
 
 
45 
 
 
30 
 
15 
 
 
5 per online 
intervention 
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 Answering queries on 
COVID-19 
 

 

 
Organize and provide 
online tutorials and 
webinars for self-care of 
social work front liners and 
responders 
 
Conduct storytelling 
sessions online, TV or radio 
with COVID-19 as the main 
theme of the story 
 
Give online lectures and 
presentations (live 
webinars or recorded 
presentations) on topics 
related to the impact of 
COVID-19 
 
Design infographics and 
publication materials on the 
nature and effects of 
COVID-19 
 
Reply to inquiries 
concerning COVID-19 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
One (1) month or 
more 
 
2 - 3 weeks 
 
1 week 

 
 
5 per tutorial/ 
webinar 
 
 
 
 
5 per 
storytelling 
session 
 
 
 
 
5 per 
presentation 
 
 
5 per 
infographic and 
publication 
material 
 
15 
 
 
10 
 
5 

Other social responsibilities: 
 

In partnership with the 
LGUs and other 
organizations: 
Assemble personal 
protective equipment’s 
(PPEs), face shields, etc);   
pack and/ or distribute 
medical supplies and food 
in response to institutional 
call for support 

 1 per day of 
work 
Maximum of 45 
credit units 
 
  
 
 

By one’s own initiative: 
Make face masks; pack 
and distribute relief goods, 
food  and/ or medical 
supplies to hospitals/  
medical facilities as a 
personal commitment to 
front liners 

 1 per day of 
work  
Maximum of 45 
credit units 
  
 
 

Fund-raising for the 
construction/ maintenance of 
health facilities, procurement of 
equipment and food for front 
liners and poverty-stricken 
families         

Participate in fund-raising 
activities to provide 
assistance to front liners 
and families in distress due 
to the impact of COVID-19 
in their socio- economic life   

 5 per 
engagement 
 
Declaration 
(Template 
found in Annex 
“B” of 
Resolution No. 
1239 s. 2020) 
and 
Photographs 
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Financial and material 
assistance/support for the 
construction/ maintenance of 
health facilities as well as PPEs 
and food to NGOs, civic 
organizations, front liners and 
responders 

  5 per 
engagement 
 
Declaration 
(Template 
found in Annex 
“B” of 
Resolution No. 
1239 s. 2020) 
and 
Photographs 

Research and development 
(R&D) activities    

Conduct research studies 
related to COVID-19 
Support research projects 
and studies on COVID-19 
in terms of funding, 
technical assistance, etc. 

Within the duration 
of community 
quarantines or 
health 
emergencies 

Maximum of 
45 CUs 
 
Certification or 
Declaration 
(Template 
found in Annex 
“A” or “B” of 
Resolution No. 
1239 s. 2020) 

Taking care of COVID-19 
patients 

Take care of their 
immediate family members 
who have contracted 
COVID-19 

One (1) month or 
more 
 
2 - 3 weeks 
 
1 week 
 
 

45 
 
 
30 
 
15 
 
Upon 
submission of a 
Medical 
Abstract / 
Certificate of 
the patient and 
a 
Declaration 
(Template is 
found in Annex 
“B” of 
Resolution No. 
1239 s. 2020.) 

Public health education 
 

 Designing infographics 
and publication materials  
about the nature and 
effects of COVID-19 

Within the duration 
of community 
quarantines or 
health emergency 

3 per 
infographic/ 
publication 
material 
 
Certification or 
Declaration 
(Template 
found in Annex 
“A” or “B” of 
Resolution No. 
1239 s. 2020) 
and copy of the 
Infographic 

Conduct of storytelling 
sessions online or on TV or 
radio with COVID-19 as the 
main theme of the story 

Within the duration 
of community 
quarantines or 

4 per 
storytelling 
session 
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health 
emergencies 

Certification or 
Declaration 
(Template 
found in Annex 
“A” or “B” of 
Resolution No. 
1239 s. 2020) 
and 
photographs of 
the session 

Other forms of  education  Giving online lectures and 
presentations (live 
webinars or recorded 
presentations) on topics 
related to the impact of 
COVID-19 

Within the duration 
of community 
quarantines or 
health 
emergencies 

4 per 
presentation 
 
Certification or 
Declaration 
(Template 
found in Annex 
“A” or “B” of 
Resolution No. 
1239 s. 2020) 
and 
Photographs of 
the webinars 

Social responsibility activities 
 

In coordination with the 
LGU and/or private 
associations/ organizations 
such as: 
Assembling PPE (Face 
shields, etc);  packing 
and/or distributing medical 
supplies and food packs in 
response to institutional call 
for volunteers. 

Within the duration 
of community 
quarantines or 
health 
emergencies 

1 per day of 
volunteer work 
 
Certification 
(Template 
found in Annex 
“A” of 
Resolution No. 
1239 s. 2020) 
and 
photographs 

In his/her personal capacity 
such as: Making masks, 
packing and distributing 
relief goods and food packs 
and/or medical supplies, 
masks and other personal 
protective equipment (PPE) 
to hospitals/ medical 
facilities as a personal 
commitment to front liners 

Within the duration 
of community 
quarantines or 
health 
emergencies 

1 per day of 
volunteer work  
 
Declaration 
(Template 
found in Annex 
“B” of 
Resolution No. 
1239 s. 2020) 
and 
Photographs.  
 
 

Participation in the design, 
construction, funding, and / or 
maintenance of COVID-19 
health-related facilities or 
structures (private / 
government), which includes 
but are not limited to quarantine 
/ isolation / treatment areas 

 Within the duration 
of community 
quarantines or 
health 
emergencies 

4 weeks 
(intermittent),  
maximum of 45 
CUs 
 
Certification or 
Declaration 
(Template 
found in Annex 
“A” or “B” of 
Resolution No. 
1239 s. 2020) 
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Actual performance of work as 
required by company to 
maintain services even during 
community quarantine status as 
Skeletal Force                     

 Within the duration 
of community 
quarantines or 
health 
emergencies 

 1 per day of 
actual physical 
reporting to 
work to a 
maximum of 45 
CUs 
 
Certification 
(Template 
found in Annex 
“A” of 
Resolution No. 
1239, s. 2020) 

Other activities as may be 
approved by the CPD Council 

 Within the duration 
of community 
quarantines or 
health 
emergencies 

To be 
determined 
CPD Council 
upon 
submission of 
Certification or 
Declaration 
(Template 
found in Annex 
“A” or “B” of 
Resolution No. 
1239 s. 2020) 

 
Section 2. Effectivity - This Resolution shall take effect immediately, copy furnished the 
U.P Law Center. 
 

Done, this 17th  day of August, 2021 in Pasay City, Philippines. 
 

 
 

CONTINUING DEVELOPMENT COUNCIL FOR SOCIAL WORKERS 
 
 
 

LORNA C. GABAD 
Chairperson 

 
 
 
      ROSAURO R. LUNTAYAO                        ELSA H. RUIS 
                Member                       Member 
 
 
 
Approved by: 
 
 

PROFESSIONAL REGULATORY BOARD FOR SOCIAL WORKERS 
 
 

 
LORNA C. GABAD 

Chairperson 



Page 9 of 9 
CONTINUING PROFESSIONAL DEVELOPMENT COUNCIL OF SOCIAL WORK 

Resolution No. 01 
Series of 2021 
GUIDELINES ON THE EVALUATION AND GRANTING OF CPD CREDIT UNITS TO REGISTERED AND LICENSED  
SOCIAL WORKERS WHO PROVIDED ESSENTIAL SERVICES DURING THE STATE OF PUBLIC HEALTH EMERGENCY DUE 
TO CORONA VIRUS DISEASE 2019 PURSUANT TO COMMISSION RESOLUTION NO. 1239 (S.2020) 

 
 

 
 
 
                  FE J. SINSONA                                   ELY B. ACOSTA 
                          Member                      Member 

 
 
 
      ROSETTA G. PALMA                                           VACANT 
                          Member                Member 

 
 

 


