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The Certifying Body must meet the following minimum
qualifications:

i)

1.2

1.3

1.4

1.5

1.6

Accredited for
activities by a
recognized by the Philippine Government such as
the Bureau of Products Standards (BPS) of the
Department of Trade and Industry (DTI);

ISO 9o001:2015 certification
national accreditation duly

The Certifying Body must present its company
profile and list of clients highlighted related
projects, the scope of work and implementation
methodology as reflected in the Curriculum Vitae
of the proposed certification team. Included in
the submission are the supporting documents
e.g. certifications of the audit team members, as
shown by its company profile;

The certifying body must have been in existence
for the last five (5) years as evidenced by the SEC
registration or DTI Certification, and have at least
five (5) years ISO auditing experience;

To include in the proposal the audit activities and
a procedure for client appeals. Any dispute which
may arise between PRC and the Certifying Body
shall be resolved amicably in good faith. However,
PRC shall be afforded the right to lodge appeals
about the decisions of the audit team through the
accreditation body. Further, the parties are not
precluded from resorting to any legal remedy that
may be available to them;

The Certifying Body must present proof that it has
a good track record of certifying government
agencies for quality management system; and

The certifying body must submit a sworn
statement attesting that the company, or any
member of the audit/surveillance team, has not
provided quality management system consulting
services for PRC.
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Further, the Sworn Statement should also attest
that the Certifying Body audit teams, including
surveillance and re-certification audit, has:

a. At least one (1) certified International Register
of Certificated Auditors (IRCA) to conduct
audits in the name of the Certifying Body;

b. At least one (1) team member must be
certificated with the ISO 9001:2015 standards
and Quality Management System
requirements;

c. At least one (1) team member is with actual
hands-on experience in auditing government
services, particularly the Quality Management
System (QMS) Process Scope;

d. At least one (1) team member shall have
relevant public sector specific experience for
all relevant ISIC codes (For PRC, L75 Public
Administration);

e. At least one (1) auditor of the initial team
should participate in all audits of the three-
year cycle; and

f. At least two (members) shall have a minimum
of three (3) audits experience under ISO
9001:2015.

Scope of Work

The Certifying Body is expected to provide the
following services:

2.1 Certification Audit (Stage 1and Stage 2 Audits)
(give tentative date - mm/yy)

» Prepare and submit certification audit plan;

» Conduct Certification Audit; and

» Prepare and submit audit report detailing
observations, opportunities for improvement
and any non-conformity to ISO 9001-2015
standards or on documented procedures and
suggestions on how to address at the end of
the on-site audit

2.2 Issuance and Awarding of ISO 9001:2015 Certificate
valid for three (3) years

2.3 Surveillance Audit for the 2™ Year

2.4 Surveillance Audit for the 3™ Year
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3. RESPONSIBILITIES OF THE CERTIFYING BODY

a. Abide with the auditing principles,
terminologies and guidelines as specified in the
ISO 190011:2002 — Guidelines for Quality and/or
Environmental Management Systems Auditing.

b. Adhere to the agreed scope of
work/deliverables approved by PRC.

c. Provide a full report on the operations audited
consistent with the content of the approved
scope of work/deliverables to PRC at the end of
each initial and surveillance audits otherwise
agreed by PRC.

d. Allinformation reviewed and recorded by the
Certifying Body audit team would be treated in
the strictest confidence at all times.

4. CONFIDENTIALITY AND IMPARTIALITY CLAUSE

1. Except with prior written consent from the
PRC, the Certifying Body shall not at any time
communicate to any person or entity any
confidential information acquired in the course
of the services, nor shall the Certifying Body
make public the findings, observations,
recommendations in the course of, or as a
result of, the services.

2. The Certifying Body shall value the importance
of impartiality in the certification on the system
and shall use all reasonable efforts to manage
possible conflicts of interest and ensure the
objectivity of the certification process.
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ARIST 7 UNDO

Chairm 5. Engagement Fee
5.1 In consideration of the services to be
ARJAY R. ROSALES performed by the Certifying Body, the PRC shall
Vice-Chairman make to the former the payments which shall
be made in Philippine currency for the following
MARWHERNANDEZ schedule:
Member
Deliverables Schedule of Payment
HENRIETTm\ARVAEZ
Member Audit Report for Stage 1 20% of the Approved
7/ t ~ Budget of the Contract
& 40% of the A d
4 it R rt S 9 (o] € Approve:
Gl SR Budget of the Contract
‘ SuweilLance Audit 20% of the Approved
ropisional Member, Non-IT Projects Report (2n year — 2019) Budget for the Contract
Surveillance Audit 20% of the Approved
GREGORIO B. DELLORO Report (2" year — 2020) Budget for the Contract
Pravisional Member, IT Projects
TOTAL 100%
SECRETARIAT: 5.2 Payment shall be based on the completion of
the activities as evidenced by the submission
KAREN M. MAGSALIN and acceptance of the required deliverables per
segretary Regional Office.
5.3 In order to protect the interest of the Philippine
VICTOR RICO P. LOPEZ
Member Government, the PRC may refuse payment

when there is evident failure by the Certifying
Body to comply with the terms and conditions
in the delivery of services agreed hereto.

MARGIERY D. DULIN
Member

GLENN I, PAJARON

Member 6. VENUE OF THE ISO 9001:2015 AUDIT

CHRISTOPHER A. MAYO REGIONAL ADDRESS

Member OFFICES

LIEZEL F. BURAGA Pine Lake View Building, No. 09 Otek
s BAGUIO St. corner Benjamin R. Salvosa Drive,

Rizal Monument 2600 Baguio City

CEBU HVG Arcade, Subangdaku, Mandaue
City, Cebu

ILOILO 2" Floor N. B. Building, Lopez Jaena
St. Jaro, lloilo City

LEGASPI Regional Office No. V, Regional
Government Center Site, Rawis,
Legaspi City

Any change in venue or address of the auditee shall
promptly be communicated.
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Compliance with the statements must be supported by evidence in a Bidders
Bid and cross-referenced to that evidence. Evidence shall be in the form of
manufacturer’s un-amended sales literature, unconditional statements of
specification and compliance issued by the manufacturer, samples,
independent test data etc., as appropriate.

A statement that is not supported by evidence or is subsequently found to be
contradicted by the evidence presented will render the Bid under evaluation
liable for rejection.

A statement either in the Bidders statement of compliance or the supporting
evidence that is found to be false either during Bid evaluation, post-
qualification or the execution of the Contract may be regarded as fraudulent
and render the Bidder or supplier liable for prosecution subject to the
provisions of ITB Clause 3.1 (a) (ii) and/or GCC Clause 2.1 (a) (iii).

ACKNOWLEDGEMENT AND COMPLIANCE
WITH THE TERMS OF REFERENCE FOR THE

ENGAGEMENT OF A CERTIFYING BODY FOR A THIRD PARTY AUDIT CERTIFICATION
UNDER IS0 9001:2015 QUALITY MANAGEMENT SYSTEM OF FOUR (4) REGIONAL

OFFICES OF THE PROFESSIONAL REGULATION COMMISSION
IN THE CITIES OF BAGUIO, CEBU, ILOILO AND LEGASPI

SIGNATURE OVER PRINTED NAME
OF AUTHORIZED REPRESENTATIVE,
DESIGNATION AND PRINTED NAME OF COMPANY
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