CY 2015 PHYSICAL PLAN BED No. 2
Department : DEPARTMENT OF LABOR AND EMPLOYMENT
Agency . Professional Regulation Commission
Operating Unit
Urganization Code
CURRENT 15 PHYSICAL TARGETS (2015)
PARTICULARS UACS CODE |—¢AGEOMPLISHMENIS. | ToTAL TOTAL VARIANCE | REMARKS
1.5 Oct. 1- Dec. 31 1st 2nd 3rd 4th
1 2 3 4 5 6 7 8 9 10 11 12
PART A
|. OPERATIONS
MFO 1 -Regulation of Professional Services
Licensing and Regulation
Number of license registration and certification applications acted upon 456,150 186,315 642,465 | 168,204 38,687 40,369 43733 45415
Percentage of licensed professionals with one or more complaints in the
Ilast three (3) years 0.0000% i — less than 1% less than 1% | less than 1% | less than 1% | less than 1%
Percentage of applications acted upon within two (2) days of filing 100% 100% 100% 100% 100% 100% 100% 100%
Monitoring
Number of investigations of complaints 676 216 892 1,847 425 443 462 517
Number of licensed, registered or certified professionals with three (3) or
more complaints recorded complaints or breaches oyef the Igsl three 0% 0% 0% 0% 0% 0% 0% 0%
years as a percentage of the total number of professionals with one or
more recorded breaches or cornplaints
% of ct_)mplamts agallnst professionals responded to within two (2) days 100% 100% 100% 100% 100% 100% 100% 100%
after filing of complaint
% of cases resolved within three (3) months 5.3% 3.5% 3.5% 3.5% 35% 3.5% 35% 3.5%
Part B
MFO 1. REGULATORY SERVICES to ensure highly ethical and globally competitive Filipino Professionals
|. ANTI-CORRUPTION/TRANSPARENT ACCOUNTABLE AND PARTICIPATORY GOVERNANCE
Licensure Examination Services
AV G Sop imorcs W] CEnves s daclenessaxymc B Smsoter 44,877 123,561 468438 433483 73602 121738 1s1719]  seser ——
requirements plf?kcessed and issued e soader of Dackand
Number of qualified examinees tested through valid and leakage-free Engineer Officers
licensure examination 360,560 146,012 506,572 408,596 106,235 81,719 114,407 106,235 Lm’: :m ki
Number of examination results computed, tabulated and released 290,773 156,571 447 344 426,780 110,963 85,356 119,498 110,963
Regulation Services
Issuance of Professional Identification Cards and Certificates of
Registration
Ri”";ﬁr' i N A oo 626,306 3253 goosso| 696866  174217|  1s33nm1|  1s3311| 216028
Issuance of Certificates of Competency and Endorsement Transferred o
Number of Certificates of Competency and Endorsement Issued 48,278 5,268 53,546 MARINA

Dispute Resolution Services

Administrative investigations, hearings and adjudication of cases




CY 2015 PHYSICAL PLAN BED No. 2
Department : DEPARTMENT OF LABOR AND EMPLOYMENT
Agency . Professional Regulation Commission
Operating Unit
Organization Code

: CU'M" ’PE':TJ:“:T PHYSICAL TARGETS (2015)
PARTICULARS UACS CODE —E%égﬁ“ﬂr TOTAL TOTAL VARIANCE | REMARKS
.s Oct. 1- Dec. 31 1st 2nd 3rd 4th
Number of administrative investigations, hearings and cases 2450 411 2863 2742 656 686 603 768

Ocular inspections of institutions, schools, and industrial
establishments

Number of institutions, firms and establishments inspected 831 165 996 1,000 200 200 200 150
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